
FreightDesk Online is compatible with the Eniture Quoting Apps and retrieves the order's complete information and you can print the BOL by following instructions. If the

shipping from address and pallet details are not imported then it means that the order is placed without Eniture Quoting App. For such orders, click the link below

Click here if shipping from address and pallet details are not retrieved

Refresh rates and print BOL

It is necessary to refresh the shipping quotes to create the shipment in FreightDesk Online. It is because, the shipping carriers provide us quote ID while quoting process on e-

commerce store. That quote ID expires after some time and hence, it is not available to create a shipment. That's why, you have to requote the order in FreightDesk Online to

get the fresh quote ID and create a shipment.

Click Quote Link

Select the Shipment Account (LTL Freight) from the dropdown

Make sure that the handling unit and commodity details are correct

Select the additional services on your own choice (It is an optional step)

Select the shipment date, shipment ready time and business closing time

Click Refresh shipping rates and then click Save button

Click Print BOL button
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Print Bill of Lading (BOL)

After clicking Print BOL, the shipment will be created and you are allowed to print the Bill of Lading as well as address label. The BOL image view will be display after creating

the shipment as in the visual below

Shipping from (Origin) Address

Shipping from complete address is required to process the order or create a shipment. But, there is a situation when FreightDesk Online is not able to pull the Origin address

from the e-commerce store. To handle such case, you must add your shipping from (Origin) address in the FreightDesk Online directory and may search the address with

nickname as the visual below.
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If you have multiple ship from (warehouse or dropship) address in Address Book, then our suggestion is to mark one of them as default address. Marking an address as

default will help you when the order is placed without Eniture Quoting App or when there is no shipping from (Origin) address due to any reason. In such cases, FreightDesk

Online will show the default address as ship from address because, it is not pulled from e-commerce store in such orders.

Follow the below steps to add or mark the address as a default

Click Directories > Address Book

Edit the address that you want to mark it as default address

Check the Default Address checkbox and Save it.

You can add as many warehouse addresses in the Address Book as you want but there will be only one default address at a time. So, the default address will be selected by

default for all those orders having none shipping from (Origin) address.

Add Handling Unit (Pallet)

Handling Unit (Pallet) details are required in Freight orders to calculate the rates and print BOL. If the order has missed the pallet details then you are required to add it

manually. Follow the steps below

Click the Quote link in Freight order

Enter the pallet weight, dimensions and Freight class (use Freight Class Calculator to find the class)
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You can add handling units and commodities in the Directories > Handling Units then you are allowed to use the lookup fields to add handling unit details. After adding this,

you can refresh the shipping rates and then Print BOL.
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