
FreightDesk Online is compatible with the Eniture Quoting Apps and will import the following information for your open orders for processing after the e-

commerce store is successfully connected.

Eniture Quoting Apps for Shopify

Eniture Quoting Apps for WooCommerce

If the order is placed on WooCommerce platform through checkout page or admin side and quoted by Eniture Quoting App on the e-commerce store then

complete order information will be imported in FreightDesk Online. Otherwise, shipping from address and pallet detail in LTL order and packaging detail in

Parcel order will not be able to retrieve in FreightDesk Online.

If the order is placed on Shopify platform through checkout page (Not from admin side or draft order) and quoted by Eniture Quoting App on the e-

commerce store then complete order information will be imported in FreightDesk Online. Otherwise, shipping from address and pallet detail in LTL order

and packaging detail in Parcel order will not be able to retrieve in FreightDesk Online.

Import Orders

Navigate to Orders > Awaiting Shipments.

Click the Import Orders button.

The popup window will appear to allow you to import the orders from e-commerce store as the visual provided below.

There are two ways to import the orders on the Import Orders popup window

1. Import By Order Number or ID

2. Click Import button next to the store name

Import Orders (Method 1)

Import Orders By Numbers (for Shopify)

Import by Order Number section can be used to change the import options or your choice before importing the orders. Follow the steps below to import

the orders by numbers

Select the date range in between you need to import the orders

Select the import order status (Method 1)

Click Import button next to the store name (Method 2)
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An empty input field before the Import button will capture the order numbers from your e-commerce store as a selectable dropdown. Use this input field

to select the order numbers from the store and then again click Import button. Your orders will be listed in Orders Listing page after importing.

You may also import the specific order from e-commerce store by entering the order number in the empty input field manually and then Click Import

button.

Import Orders By Order ID (for WooCommerce)

Import by Order ID section can be used to change the import options or your choice before importing the orders. Follow the steps below to import the

orders by ID

Select the date range in between you need to import the orders

Select the import order status

Click Import button
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An empty input field before the Import button will capture the order ID from your e-commerce store as a selectable dropdown. Use this input field to select

the order IDs from the store and then again click Import button. Your orders will be listed in Orders Listing page after importing.

You may also import the specific order from e-commerce store by entering the order ID in the empty input field manually and then Click Import button.

Import Orders (Method 2)

Click import button next to the store name. Then the process to retrieve the orders will start and all the retrieved orders from e-commerce store will

be listed in Awaiting Shipments

Open your order for processing

In the above visual, you can see in the Shipment type column as there are two types of orders Parcel and LTL Freight are retrieved from e-commerce

store.

First we will click LTL Freight Order Number to open it for processing.

LTL Freight Order

LTL Freight order visual is provided below. There are different type of information on the order detail page.

Shipping to address

Shipping from address

Pallet detail in the link Quote

Order line items details
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A Note About Shipping from address

FreightDesk Online retrieves the (city, state, zip and country) of shipping from address and the address is marked as Incomplete address. So, you need to

click on Shipping from Edit Link and enter the missing information, check the checkbox Save to Address Book and Click Save button. This process will be

one time. Once the address will be saved to address book directory. Then FreightDesk Online will automatically fetch this complete address in all other

orders having the same city, state, zip code and country and show it as complete ship from address.

A Note About Pallet detail in LTL Freight Order

Eniture Quoting Apps takes care of Handling unit details and provide the order Handling unit (Pallet) details to FreightDesk Online from e-commerce store. If

the order is placed with the Eniture Quoting App on the e-commerce store then the pallet details for LTL order will be imported. It can be seen in the Link

Quote as the visual given below
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Parcel Order

Parcel order visual is provided below. There are different type of information on the parcel order detail page.

Shipping to address

Shipping from address

Packaging detail in the link Change

Order line items details

A Note About Shipping from address
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FreightDesk Online retrieves the (city, state, zip and country) of shipping from address and the address is marked as Incomplete address. So, you need to

click on Shipping from Edit Link and enter the missing information, check the checkbox Save to Address Book and Click Save button. This process will be

one time. Once the address will be saved to address book directory. Then FreightDesk Online will automatically fetch this complete address in all other

orders having the same city, state, zip code and country and show it as complete ship from address.

A Note About Packages in Parcel Order

Eniture Quoting Apps takes care of quotes and packages details and provide the order shipping related details to FreightDesk Online from e-commerce

store. If the order is placed with the Eniture Quoting App on the e-commerce store then the packages details for Parcel order must be retrieved. It can be

seen in the Link Quote as the visual given below

1/7/25, 2:24 PM Getting Started

https://freightdesk.online/help/Import_Orders 6/7



Copyright © freightdesk.online. All rights reserved.

1/7/25, 2:24 PM Getting Started

https://freightdesk.online/help/Import_Orders 7/7


