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City of Palo Alto Utilities
P.O. Box 51019
Los Angeles, CA 90051-5319

Customer name:

Service address:

We accept online payments at mycpau.cityofpaloalto.org

Billing Summary

Account Number Service Period Service Days Meter Read Date Approx. Next Read Date Statement Print Date

For billing information, call: 650.329.2161

$
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Account No.: XXXXXXXX
Due Date: Jul-20-2022

Amount Due: $539.89

FIRST LAST
PO BOX 2500
PALO ALTO CA 94301

XXXXXXXX0000103432

FIRST LAST Due date: Jul-20-2022
250 HAMILTON AVE PALO ALTO CA 94301

XXXXXXXX 05/26/2022- 06/28/2022 34 06/28/2022 07/26/2022 Jun-29-2022

PREVIOUS BALANCE $545.87
PAYMENT(S) - THANK YOU 545.87

BALANCE FORWARD $0.00

CURRENT CHARGES UNITS AMOUNT
ELECTRICITY 970 KWH 96.44
GAS 10.44 THERMS 29.47
WATER 30 CCF 298.48
SEWER 43.32
REFUSE 31.47
STORM DRAIN 15.34
UTILITY USERS TAX 25.37

TOTAL CURRENT CHARGES 539.89

TOTAL AMOUNT DUE $539.89
* Reminder to all customers:  Accounts paid late will be subject to penalty charges.

SAMPLE



Paying Your Bill

Billing Details for Current Period

For your convenience, your utilities bill may be paid:

By Mail
Please enclose the
bill stub and mail to

City of Palo Alto Utilities
P.O. Box 51019

Los Angeles, CA 90051-5319

Revenue Collections
250 Hamilton Ave., 1st Floor

Open Monday – Friday
Normal Business Hours

Walk Up, Civic Center Plaza
Drive Up,

Civic Center Garage, A Level

Sign Up for My Utilities Account
and pay online at:

At Civic Center

Night Depository Online

mycpau.cityofpaloalto.org

Login to mycpau.cityofpaloalto.org for a history of your usage and utility charges.
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Meter Reading Information (A = Actual Read E = Estimate Read)

Service
Meter

Number
Meter Reads

Current     -     Prior
Reading

Difference
Meter

Multiplier
Therm
Factor Units

ELECTRIC - Export xxxxx 3792A - 3019A 773 1 773 KWH

ELECTRIC xxxxx 4911A - 3941A 970 1 970 KWH

GAS xxxxx 7513E - 7512A 1 1.014 1.030 1.044 THM

GAS xxxxx 7522A - 7513E 9 1.014 1.030 9.4 THM

WATER xxxxx 6452A - 6422A 30 1 30 CCF

ELECTRIC

2022

2021

KWH

Months

0
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1965
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GAS

2022
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Therms

Months

0

28

56
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WATER

2022

2021

CCF

Months

0

7

14

21

28

35
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ELECTRIC
E1 COMMODITY 100.14
E1 DISTRIBUTION 62.40
E1 PUBLIC BENEFITS 4.33
EEC-1 SOLAR EXPORT CREDIT -83.33
HYDRO RATE ADJUSTER 12.61
STATE ENERGY SURCHARGE 0.29

GAS
CARBON OFFSET CHARGE 0.42
G1 COMMODITY CHARGE SUMMER 10.34
G1 DISTRIBUTION SUMMER 5.52
GAS CAP AND TRADE COMPLIANCE 0.80
MONTHLY SERVICE CHARGE 10.89
TRANSPORTATION CHARGE 1.50

WATER
1 INCH METER MONTHLY CHARGE 20.25
W1 COMMODITY CHARGE 123.00
W1 DISTRIBUTION CHARGE 155.23
W1 DROUGHT SURCHARGE 0.00

SEWER
S1 WASTEWATER 43.32

REFUSE
R1 BACKYARD SERVICE - RESIDENT 3.66
R1 SERVICES W/MINICAN 27.81

STORM DRAIN
D1 STORMWATER MANAGEMENT 15.34
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