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Summary

A hands-on software engineer who loves strategy planning, human resource managing and business
development.

Experience

ﬂ Technology Development Manager

Ninja Van Vietnam

Aug 2022 - Present (1 year 4 months)

Responsible for overseeing the technology initiatives, driving product development, and ensuring
the effective implementation of cutting-edge solutions to enhance the operational efficiency and
competitiveness of Ninja Van Vietnam entity.

Co-Founder/CTO

SENCAR VIETNAM
Feb 2023 - Present (10 months)
Building the first fully automatic car sharing app using loT integration and software system

Al Solution Partner & Evangelist

WorkerBot
Aug 2023 - Present (4 months)
Building the best performance Vietnamese chat bot based on LLM models (GPT, Bard)

g

X nager/HCM Office manager

Feb 2021 - Aug 2022 (1 year 7 months)

- Manage and deliver client projects across the globe with 100% success rate

- Manage HCM office

- Collaborate with the management team to operate the company including financing, recruiting,
training, ...

% Project Manager Team Lead
Cinnamon Al
Mar 2020 - Dec 2020 (10 months)
- Accountable for QCD of all client Al projects and improvements of efficiency against previous quarters
- Manage the Project manager team including Hiring/Engagement/Capability
- Develop Program manager and Project manager
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- Lead cross functional revamp projects. Cooperating with leaders in other departments to resolve
company-wide issues

Project Manager/ General Manager

Designveloper | Software Development Company

Feb 2018 - Feb 2020 (2 years 1 month)

Managing a company of 50 for overall software development including receiving reports from project
leaders, resource managing, resource training, project approaching, overall customer satisfaction
managing.

Being one of the executive board members, I'm also in charge of building and maintaining company
culture, ensuring everyone marching in the same direction.

Solution Architect/ Project Lead

Designveloper | Software Development Company

Aug 2017 - Dec 2018 (1 year 5 months)

Company has been in the stage of restructuring, so | with three other core members have
responsibilities for the team reorganization, policy changes and core values direction. Each of us takes
an critical role in the company's structure. While others have the roles of QA manager, Research
manager, Sell/Marketing manager, I'm in charge of managing other project leaders and the company's
resource. | also spend half of the day coding as a fullstack developer.

Full Stack Developer

Designveloper | Software Development Company

Nov 2016 - Dec 2018 (2 years 2 months)

Switching from a product company to an outsourcing company is my choice to experience various
projects as well as various software development methodologies. In Designveloper | has improved my
skills in testing, scaling with million-users system, critical thinking, customer communicating and human
resource issue resolving.

Hacker and key member

Namsoft Consulting

Aug 2015 - Oct 2016 (1 year 3 months)

Being a part of a startup is one of the most exciting thing | have experienced.

As a key member, I'm in charge of:

- Suggest and research new technology and architecture to apply for out products
- Design database

- Planning and breakdown tasks

- Develop products (web app, mobile app)

- Leading mobile team and training for new guys

Software Developer

Petrovietham Trading Company (PETECHIM)

Jan 2014 - Jun 2015 (1 year 6 months)

Joining a big group is a chance for a graduated student. Working for the IT department, | switched
between many positions:

Duong Tran - page 2



- Develop internal tools for managing document and email, integrate with existing office system to report
daily task.

- Suggest and research solution for dynamic report and big data.

- Research and deploy solution for asset management.

- Developer for Oil and Gas Station Management Project

- Developer for Port and Warehouse Management Project.

Education

Ho Chi Minh University of Science

Bachelor's degree, Computer Software Engineering
2009 - 2013

Le Hong Phong High School

Mathematics
2006 - 2009

Licenses & Certifications
%) Professional Scrum Product Owner™ | (PSPO I) - -

Skills

Artificial Intelligence (Al) + Communication * Technological Innovation ¢ Implementation Planning
Operational Excellence + Database Systems -+ Leadership * Objectives and Key Results (OKRs) -
Vendor Management « Solution Architecture
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